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Wind Down of Holographic Strips 
 
By now, dealers that have registered with GADA to purchase the new Temporary Operating Permits (TOPs) 
should have received a shipment of TOP stock.   
 
As previously reported, all dealers must transition to using the new TOPs by December 31, 2011. Holographic 
strips with expiration dates after January 31, 2012 will be invalid.   
 
Please be advised of the following with regard to the wind down of holographic strips: 
 

• As of Wednesday, December 21, 2011, GADA no longer sells holographic strips.  

• Until January 15, 2012, GADA will accept returns of unopened packages of strips up to a total of 100 
strips for credit.  

Please return unopened packages of holographic strips to: 
Data Supplies, Inc. 
Attention: Julie Watts 
7270 McGinnis Ferry Road 
Suwanee, GA 30024 

  
Please include the following information with your return: 
 

  1) Dealership Name, Dealership Number and Location Number 
2) Original Confirmation/Tracking Number (Requinet Order #) 
3) Contact Name & Phone Number 

  
• After January 15, 2012, GADA will no longer accept returns of holographic strips.  
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Update on TOPs Not Processing When  
DOR Has Placed a Customer Hold  

 
A number of dealers have been experiencing problems with TOPs not processing when a customer hold has 
been placed by the Department of Revenue (DOR). GADA has addressed this issue with the DOR and as of 
this morning, we have been advised that the TOPs system has been modified to allow a TOP to process even 
if a customer hold exists. 
  
In addition, as reported earlier this week, according to information from the DOR, any issues with emissions 
certificates should now also be resolved in the TOPs system. 
  

 
 
 
 


